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$300.00 Electricity Rebate  

Fixed Rate and Equalized Billing Survey  

All eligible customers will receive a $300.00 rebate in total on their power bill. This rebate will be 

implemented over a six month period with credits of $50.00 applied each month. The first four rebates were 

displayed on the June, July, August and September 2022 power bills. The remaining two $50.00 rebates will 

be displayed on October and November power bills.  

Please take a moment to help us improve your experience at 

Wild Rose REA Ltd and complete our fixed rate and equalized 

billing survey.  

For your convenience, you can complete the survey online at 

www.wildroserea.com/survey or submit a paper copy directly to 

our office, via mail , email survey@wildroserea.com or by faxing 

780-349-3659. Your feedback is important to us and we 

appreciate your participation.  

Please submit your survey by November 30, 2022. 

Energy Saving Tips  
Often times as the weather gets colder, we default to turning up the thermostat in our homes. While that 
may be necessary to an extent, often times we could also make simple changes to our daily routine instead. 
The next time you reach to change the thermostat, ask yourself if you could do 
one of the following things first to warm yourself and ultimately, reduce your 
energy consumption.  

• Put on socks 

• Put on a sweater 

• Grab a blanket 

• Let natural light in to warm your home 

Although these tips may seem simple, we often forget that they could be the difference between turning the 
thermostat up a few degrees just to warm your body up when you are cold.  

http://www.wildroserea.com/survey


Phone: 780-349-3655 

Email: feedback@wildroserea.com 

Address: Box 5150 Westlock, AB T7P 2P4 
CONTACT US 

Do you have a question or concern? We would love to hear from you! 
Please contact our office to speak with a Customer Service Representative today.  

Members are free to purchase electricity services from a retailer of their choice.  

For a list of retailers, visit ucahelps.alberta.ca or call 310-4822. 

Unplanned Power Outages 

November 75th Anniversary Contest 
In 2022, Wild Rose REA is celebrating 75 years of history, delivering safe and 
reliable power! Each month, we are running a different contest as part of our 75th 
Anniversary. During the month of November if you respond to our survey, your 
account will be entered for a chance to WIN a $75.00 Credit!  

Please stay tuned to our Facebook page and website for more announcements on 
celebrating 75 Years of history!  

There are a number of causes for unplanned power outages, because of the diverse nature of electrical 
distribution systems, the following are examples including but not limited to: 
 
1.Weather  
—> Weather is a major cause of power outages; lighting, wind, freezing rain, 
snow, forest fires, and tree branches in contact with power lines can cause an 
outage. 
 
2.Animals 
—> Squirrels and birds are very common causes for power outages when they 
make contact with our electrical distribution facilities. Additionally, a less know 
cause of outages are beavers. Beavers can causes outages by taking down trees 
near electrical distribution facilities and dropping those same trees directly onto 
the powerline.  
 
3.Human Interference  
—> If electrical distribution facilities are hit and damaged as the result of a high 
load move, a motor vehicle accident or excavating, a power outage can occur. 
Additionally, individuals must always be aware of overhead and underground lines 
as making contact can cause an outage and is extremely dangerous. Always be 
aware and ask yourself, 'Where's the Line' and be sure to click before you dig to 
locate underground utilities through Utility Safety Partners.  
 

If you experience a power outage and we have not contacted you, please check 
your breaker first to ensure it is in the on position and contact our  
24 hour Emergency Call Center: 1-877-749-3655. Please provide your name, legal 
land location, account number and phone numbers you can be reached at. 

Fall is a great time to complete a quick check on your home to ensure it is ready for the colder weather. By 

checking the following items and ensuring they are working properly, you help reduce your overall energy 

When you have drafts in your 

drafts can reduce the amount of times your furnace has to run in order to adequately heat the space.  

furnace runs, it requires electricity to operate the fans to blow the warm air throughout your home.  

Items that are plugged in, but are 

mode, even if they are not in use. By taking a quick look around your home, 

https://ucahelps.alberta.ca/
tel:1-877-749-3655

